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Sehr geehrter tRide-Nutzer,

vielen Dank für das entgegengebrachte Vertrauen und den Kauf des Produktes. Mit Ihrem tRide haben Sie ein innovatives 

Produkt aus dem Hause Thomashilfen erworben. 

Damit die Handhabung des tRide für Sie und besonders auch für das Kind sicher, praktisch und komfortabel ist, lesen Sie 

bitte zuerst diese Bedienungsanleitung.

Sollten Sie trotzdem noch Fragen oder Probleme haben, wenden Sie sich bitte an Ihren zuständigen Fachhandel 

oder direkt an uns. Wir möchten Sie in diesem Zusammenhang auch auf unsere Internet-Seite www.thomashilfen.de  

aufmerksam machen, auf der Sie aktuelle Informationen abrufen können.

Unsere Adresse:  Thomas Hilfen für Körperbehinderte 

  GmbH & Co. Medico KG

  Walkmühlenstraße 1

  D - 27432 Bremervörde 

  Tel.: 04761 / 8860

  www.thomashilfen.de
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Dear tRide user,

Thank you very much for the trust you have placed in us and for purchasing this product. With your tRide you have acquired 
an innovative product from the Thomashilfen range.

To ensure that use of the tRide is safe, practical and comfortable for both you and in particular for your child, please read 
these operating instructions first.

Should you still have questions or problems, please refer to your specialist dealership or contact us directly. 

In this context we would like to draw your attention to our website at www.thomashilfen.de where you will also be able 

to access up-to-date information.

Our address:  

Thomas Hilfen für Körperbehinderte  
GmbH & Co. Medico KG 
Walkmühlenstraße 1 
D - 27432 Bremervörde 
phone: +49 (0) 47 61 / 88 6-68 or -63 
www.thomashilfen.com 
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tRide Wartungsplan - jährliche Inspektion / Wiedereinsatz

Vorbereitung

Eine Bedienungsanleitung muss dem Produkt beiliegen. Sollte keine verfügbar sein, fordern Sie diese beim Hersteller an. 
Machen Sie sich mit den Funktionen des Produktes vertraut. Sollten Sie das Produkt nicht kennen, studieren Sie vor der Prüfung 
die Bedienungsanleitung. Reinigen Sie das Produkt vor Prüfbeginn. Beachten Sie ggf. in der Bedienungsanleitung enthaltene 
Pflegeanweisungen und produktspezifische Prüfanweisungen.

Pos.
Bereich
  = Prüfung erledigt

(Inspektion / Wiedereinsatz)

Funktion Beschädigung Verformung Ersetzen

1 Sitz I/W I/W I/W

2 Winkelverstellung I/W I/W I/W

3 Sitz-Polster I W

4 Fehlende Kappen und Stopfen I/W

5 Rücken I/W I/W I/W

6 Winkelverstellung I/W I/W I/W

7 Höhenverstellung I/W I/W I/W

8 Rücken-Polster I W

9 Kopfstütze I/W I/W I/W

10 Kopfstützen-Polster I W

11 Schiebebügel I/W I/W I/W

12 Schiebebügelüberzug I W

13 Untergestell I/W I/W I/W

14 Bereifung I I I W

15 Feststellbremse I/W I/W I/W

Optionen

16 Thoraxpelotten I/W I/W I/W

17 Thoraxpelotten-Polster I W

18 Armauflagen I/W I/W I/W

19 Armauflagen-Polster I W

20 Abduktionskeil I/W I/W I/W

21 Abduktionskeil-Polster I W

22 Therapietisch I/W I/W

23 Begurtung I/W I/W I/W

24 Sonstiges Zubehör I/W I/W I/W

Die Wartung wurde durchgeführt von:     am: 

Service und Reparaturen am Reha-Wagen dürfen nur vom Fachhandel durchgeführt werden. Der Benutzer dieses Reha-Hilfsmittels 
hat darauf zu achten, dass die vorgeschriebenen Inspektionen / Wartungen regelmäßig und rechtzeitig erfolgen. Ist ein Schaden 
erkennbar, muss der Nutzer aktiv informieren und den Schaden sofort durch Fachpersonal beheben lassen. Für Reparaturen dürfen 
ausschließlich Original-Ersatzteile verwendet werden (die Liste der Austausch- / Ersatzteile finden Sie im Download-Bereich auf 
unserer Internet-Seite www.thomashilfen.de).

Demontagen / Montagen von Ersatzteilen dürfen grundsätzlich nur durch Fachpersonal durchgeführt werden! Bei erforderlichen 
Rücksendungen an Ihren Fachhandel achten Sie bitte darauf, das Fahrgestell transportsicher zu verpacken.  



16
17

Intended purpose and places of use 
The tRide rehabilitation stroller is suitable for the transfer (at max. walking speed) of children with disabilities by their 
parents or other approved assistants. It can be used both indoors and outdoors. The seat unit in connection with the 
subframe may not be used for purposes for which they are not intended (e.g. for transporting other children, shopping, 
etc.). The tRide rehabilitation stroller is approved for transporting children in motor vehicles/vehicles for people with 
disabilities in accordance with ISO 7176-19.

Risks of use and contraindications
Using this product properly will prevent any risks from arising during use. There are no contraindications associated with 
proper use. The upholstery material used during manufacture of the tRide has been classed as “fire-retardant” in 
accordance with BS5852 part 1. The extent of resistance to ignition of the materials and assemblies used has been 
determined in compliance with the standard and has been assessed as uncritical.

Safety checks and maintenance intervals 
 A regular visual check of the operating controls and securing screws should be carried out by a trained specialis 

 every month. 

 Please remember to re-secure the screws, star handles and locking levers (hip angle adjustment) following  
 each adjustment.

Please observe the following notes on safety

 Before using the tRide for the first time, read the operating instructions carefully – or have them read aloud to you if  
 you have difficulty reading. If you have lost the operating instructions you can download them at any time from the 
 download page of our website at www.thomashilfen.de 

 We recommend that you readjust the settings of the tRide at least every three months to suit the actual size of your 
 child’s body. This should be carried out with assistance from your therapist/orthopedic technician where appropriate.

 CAUTION: The gap between the chassis and the brake actuating rod presents a potential risk of entrapment of clothes 
 and limbs in the foot area.

 CAUTION: The gap between the seat and the chassis frame presents a potential risk of entrapment of clothes  
 and limbs in the seat area.

 CAUTION: The effect of solar radiation, electric heaters or other heat sources can cause the seat/rehabilitation stroller 
 to overheat. This presents a potential risk of burning to the back and legs upon contact! Always ensure therefore,  
 that the seat/rehabilitation stroller is not subjected so such sources of heat during use or storage and only use it after 
  it has cooled sufficiently.

 CAUTION: Wet or flat tires can affect the performance of the brakes. During a stop or longer pause you should secure  
 the rehabilitation stroller against unintended rolling by applying the foot brake.

 Only lift the rehabilitation stroller by gripping securely welded or bolted components. (Front frame tube above the 
 front wheels, rear axle, push handles/push bar).

 Ensure that you do not injure yourself when folding and unfolding the rehabilitation stroller.

 Please do not overload your tRide rehabilitation stroller and observe its maximum load limitation (see technical 
 specifications).

 We recommend that you always secure the child using the 2-point pelvic belt or with another type of restraining  
 strap (available as an accessory) and that you never leave the child unsupervised in the rehabilitation stroller. 

 Never allow your child to get into or out of the rehabilitation stroller unsupervised. If the footrest is overloaded  
 there is a risk of slipping or tipping over. 

 High-visibility reflective clothing will make you and your child easier to see for other road users at night.

 Heavy bags or shopping nets attached to the rehabilitation stroller will increase the risk of it tipping over.  
 Instead use the basket or tray (available as accessories) on the subframe.

 When using the tRide please pay particular attention to the recommendations in the operating manual  
 regarding folding and unfolding the stroller.

 Please keep your children away from the packaging – there is a risk of suffocation.

 Only one child may be placed in the rehabilitation stroller.

 Market experience to-date does not indicate any dangerous combinations of parts/accessories of the  
 tRide rehabilitation stroller. 

Technical specifications
  tRide 1  tRide 2
Seat depth  17 - 28 cm / 6.7 - 11“ 24 - 35 cm / 9.4 - 13.8“

Seat width  20 - 30 cm / 7.9 - 11.8“ 26 - 35 cm / 10.2 - 13.8“

Back height*  26 - 42 cm / 10.2 - 16.5“ 32 - 52 cm / 12.6 - 20.5“

Lower leg length   17 - 30 cm / 6.7 - 11.8“ 25 - 36 cm / 9.8 - 14.2“

Hip angle  90° bis 140°   90° bis 140°

Knee angle  90° bis 180°   90° bis 180°

Foot angle  78° bis 100°   78° bis 100°

Height adjustment arm support 10 - 14 cm / 3.9 - 5.5“ 12 - 18 cm / 4.7 - 7.1“

Seat tilt - in-space  -10° bis +35°   -10° bis +35°

Size of arm suport(w x h)  21 x 10 cm / 8.3 x 3.9“ 29 x 12 cm / 11.4 x 4.7“

Seat height  46 cm / 18.1“  47 cm / 18.5“

Size of footrest (w x d)  29 x 18 cm / 11.4 x 7.1“ 33 x 21 cm / 13 x 8.3“

Overall dimensions of seat unit (l x w x h) 85 x 41 x 57 cm   98 x 46 x 46 cm 
  33.5 x 16.1 x 22.4“  38.6 x 18.1 x 18.1“

Folded dimensions of seat unit (l x w x h) 63 x 36 x 38 cm   76 x 46 x 50 cm 
  24.8 x 14.2 x 15“  29.2 x 18.1 x 19.7“

Weight (seat)   8,8 kg / 19.4 lbs  10,8 kg / 23.8 lbs

Push bar height  76 - 117 cm / 29.9 -  46.1“ 81 - 120 cm / 31.9 - 47.2“

Overall dimensions   75 x 60 x 77 cm /   81 x 73 x 79 cm 
of chassis in running order (l x w x h) 29.5 x 23.6 x 30.3“  31.9 x 28.7 x 31.1“

Folded dimensions of chassis (l x w x h) 79 x 60 x 38 cm   83 x 67 x 38 cm 
  31.1 x 23.6 x 15“  32.7 x 26.4 x 15“

Overall dimensions of the tRide rehabilitation stroller,  90 x 60 x 101 cm  110 x 67 x 99 cm 
ready for use (l x w x h)  35.4 x 23.6 x 39.8“  43.3 x 26.4 x 39“

Folded dimensions of the tRide rehabilitation  81 x 60 x 63 cm  79 x 64 x 72 cm 
stroller (l x w x h)   31.9 x 23.6 x 24.8“  31.1 x 25.2 x 28.4

Wheel size (front (swivel wheels)) 7,5“   7,5“

Wheel size (rear)  10“   10“

Weight (chassis without seat unit) 8 kg / 17.6 lbs  9 kg / 19.8 lbs

Carring capacity (seat)  35 kg / 77.2 lbs  40 kg / 88.2 lbs

Carring capacity (chassis)  45 kg / 99.2 lbs  50 kg / 110.2 lbs

*without headreast

Setup and assembly
Settings/adjustments may only be undertaken by specialists that have received the requisite training or instruction (e.g. 
a medical product consultant at a medical appliance specialist dealership).

Fitting/removal of accessories is carried out using commercially available standard tools. Separate assembly and 
operating instructions are supplied with each accessory. If you do not have these instructions you can download them 
at any time from the download page of our website at www.thomashilfen.de 

Unfolding

Hold the rehabilitation stroller by its push handle, place your foot on the rear axle and then pull the handle upwards 
(until the push handle audibly clicks into place) (fig. 1). If necessary, tilt the seat to the horizontal position (see “Adjusting 
the seat tilt angle”). Then bring the backrest into the upright position (release the locking lever on the back of the seat 
unit). The footrest must be secured at the toggle joints. To do this, place the ratchet joints one above the other and secure 
with the screws (fromthe inside), the washers (from the outside) and the wing nuts (from the outside).

Folding

Bring the backrest into the prone position, release the toggle joints and swing the footrest towards the seat unit. Tilt the 
seat to the horizontal position (see “Adjusting the seat tilt angle”) and then release the locking levers (pull upwards) 
located on both sides of the subframe while at the same time pushing the push handle downwards and inwards toward 
the frame (fig. 2).

CAUTION:  Hold the frame securely – do not allow it to fall. Do not apply the foot brake; otherwise 

 there is a risk of deforming the wheels.

Note on folding:  Ensure that the seat is always in the horizontal position when folding your tRide.
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Fitting the seat unit

The lever on the headrest frame serves on the one hand to separate the seat unit from the subframe and on the other to 
adjust the seat tilt angle. Hold down the lever on the headrest frame of the seat unit (fig. 3).

Insert the seat unit into the mounting adapter on the chassis and ensure that the pins on the side of the seat unit engage 
in the recesses designed for this purpose. Bring the seat into the upright position until you hear it securely click into place. 
Then check that the seat is properly locked in-place by pulling forwards on it (fig. 4).

Removing the seat unit

The seat can be removed from the subframe without the use of tools. Hold down the lever on the headrest and tilt the 
seat unit backwards. The seat unit can then be removed by lifting it diagonally backwards and upwards out of the 
mounting adapter on the chassis. It is recommended that you first lock the foot brake in the on position.

Fitting the footrest

The footrest must be secured at the toggle joints. To do this, place the ratchet joints one above the other and secure with 
the screws (lever the inside), the washers (lever the outside) and the wing nuts (lever the outside) (fig. 5).

Lateral backrest upholstery 

Place the lateral backrest upholstery over the lateral tube and use Velcro to fasten the upholstery to the curved lateral 
parts of the back section (fig. 6). Completely close the Velcro – including over the knurled screw. Also use Velcro to 
secure it to the back section (fig. 7).

Locators for weather canopy

The tRide rehabilitation stroller is fitted with locators to fit a weather canopy as standard (fig. 8)

Seat upholstery

Use Velcro to secure the seat upholstery to the seat. The two lower Velcro straps should be secured around the footrest 
tubes (fig. 9).

Footrest tube padding

Use Velcro to secure the footrest tube padding around both the left and right tubes beneath the toggle joints.

Mounting the belts

Pass the two upper belts depending on the size of the child to either both inner or both outer loops of the back upholstery 
and attach them to the rear of the backrest with the cam buckles. (Fig. 10)
The two bottom belt ends can be attached with the cam buckles to either the back plate or to the side of the plastic 
element. (Fig. 11-13) Guide the belts left and right next to the back upholstery to the corresponding cam  
buckle and fix them.

Tip:  The belt length can also be adjusted from the front. Pull the D-ring to shorten the belt.

Basket

Fasten the basket (with its opening to the rear) to the four crescent rings on the frame using the spring clips (fig. 14). The 
basket may remain attached when folding the tRide. (Maximum loading of the basket: 5 kg).

Parking brake function
Please remove the cable tie that locks the foot brake.

Lock: Place your foot on the brake bar and press downwards.

Release: Place your foot underneath the brake bar and slide it upwards.

CAUTION:  The brake release force is higher than usual in order to provide improved braking performance.

Locking function for the front wheels
Lock: Straighten the front wheels and lock them in-place using the locking pin (audibly clicks into place). 

Unlock: Pull out the locking pin and fix it using a half-turn (fig. 15)

Adjusting the seat tilt angle
CAUTION:  When adjusting the seat tilt angle always hold the back of the rehabilitation stroller to prevent the child 
   from being jolted when changing position. We recommend that you make this adjustment with the 
   child not sitting in the seat unit. If the adjustment is made when the child is sitting in the seat the child  
   must always be held or supported by a second person.

The seat tilt angle is adjusted using the lever on the headrest frame. Pulling and holding the release lever releases the 
seat tilt mechanism which can then be set to a range of positions. These positions are evident from the hole pattern on 
the seat mount. Once you have positioned the seat as desired, release the lever and the seat tilt angle will then 
automatically lock into place. Check once again that the seat has locked into place properly by pressing on the seat’s 
backrest. The seat tilt mechanism must be locked into the corresponding locking hole on both sides of the  
tRide (fig. 16)

CAUTION:  During day-to-day use always ensure that the release lever remains unobstructed and that it is not 
   accidentally released or locked (by pressing against it or through it coming into contact with  
   other objects). There is otherwise an increased risk of tipping over/injury to the child.

Active seating position: The seat tilt adjustment of the tRide can be set to an active seating position of -10°. A non-
locking spring-loaded pin prevents this position from being accidentally selected. To select the active seating position, 
pull out the spring-loaded pin on the seat mounting while adjusting the seat tilt angle (fig. 33) 

Once the user leaves the active seating position the spring-loaded pin will once again block the seat tilt mechanism 
when the 0° position is exceeded.

Tip-assist (accessory)

Place your foot on the tip-assist then – with both hands on the rehabilitation stroller – tip as required (fig. 17).

Range of adjustments

Seat width

Loosen the four star grips (fig. 18) beneath the seat and slide out the side panels as necessary (fig. 19). If the seat depth 
is set to its minimum, the maximum setting for the seat width is governed by the available space between the lateral 
backrest upholstery pads. The seat upholstery does not need to be removed to adjust the seat width. Once you have 
made the adjustment, re-tighten the star grips. 

Seat depth

Loosen all four star grips (that are also used to adjust the seat width) beneath the seat and pull out the seat section 
towards you (fig. 20). The seat upholstery does not need to be removed to adjust the seat depth. Once you have made 
the adjustment re-tighten the star grips. 

Tip:  For easy adjustment of the seat depth grip the front edge of the seat with one hand and  
 press against the bottom part of the backrest (center) with the other.

Arm support

The arm supports are adjustable both in height and depth. To adjust the arm supports loosen both wing nuts, set the 
desired height and depth and retighten the nuts (fig. 21).

Back height

Slightly release the lateral backrest upholstery from the seat. Loosen the two knurled screws at the top of the lateral 
tubes (fig. 22). Now the back section can be infinitely adjusted in height until the point where it locks into place (the 
spring-loaded pin snaps audibly into place). Use Velcro to re-attach the lateral backrest upholstery.

To reduce the back height, press the spring-loaded pin beneath the knurled screw on the right side and slide the back 
section downwards until it reaches the desired height (fig. 23).
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Headrest

Insert the headrest tube into the locator on top of the headrest bracket and tighten the wing screw (fig. 24). The headrest 
can be infinitely adjusted in height using the knurled screws on the rear of the backrest (fig. 25). The headrest angle can 
be changed by loosening the wing screws on the headrest bracket (fig. 26).

Furthermore, the depth of the headrest can be adjusted by loosening the wing screw on top of the headrest bracket (fig. 
24). The angle of the headrest surface can also be adjusted both vertically and horizontally by loosening the screws of 
the ball joint (fig. 27). Ensure that all screws are retightened after the adjustments have been completed.

Back angle adjustment

Release the locking lever and pull out the safety locking pin located beneath the lever (fig. 28). The backrest can now be 
set to the desired angle. It must be ensured that the locking pin snaps back into place. Finally, return the locking lever to 
the locked position once the adjustment has been made.

Note:   The seat units has got a number of hole on the backrest into which the safety locking pin snaps.

When transporting the rehabilitation stroller in a vehicle, the safety locking pin must always be located in the lowest  
hole (90° seat angle). 

Lower leg length

Loosen the threaded pins at the side of the foot rest using the Allen wrench (fig. 29). The foot rest can now be can be 
infinitely adjusted. Finally, retighten the threaded pins once the adjustment has been made.

Foot angle

Loosen the four screws on the right and left on the underside of the foot rest. Adjust to the desired foot angle and retighten 
the screws (fig. 30).

Knee angle

Set the knee angle by loosening the wing nuts located on both toggle joints (fig. 31).

Tip:   The foot rest can be flipped up to facilitate transfer of the child.

Transporting the tRide
The tRide can be folded for transport in the luggage area of a vehicle. 

The tRide has been successfully impact tested against international standard ISO 7176/19 and ANSI/RESNA WC/Vol.1 – 
Section 19 6/22/99 Draft and may be used as a vehicle seat.

We recommend that the transport of children with a body mass of less than 22kg transfer to a Child  
Restraint System (sometimes referred to as an infant safety seat, a child restraint system, a restraint car seat, or 
ambiguously as car seats) in compliance with ECE Regulation 44/04; In order to provide the best  
possible protection for the child.

If transfer to a Child Restraint System is not possible, due to the needs of the occupant e.g. a need for continual 
postural support, occupant discomfort, anxiety or a dependency on the medical device, then the decision  
to carry the occupant in their wheelchair or buggy should involve an individual risk assessment process.  
This risk assessment processshould involve a therapist who would be able to support reasons not to  
transfer the occupant to a Child Restraint System.

IMPORTANT:  When used as a vehicle seat the following instructions must be followed.

The tRide is designed to be forward-facing when used as a seat in a motor vehicle. 
The occupant should transfer to the vehicle seat and use the vehicle-installed 
restraint system whenever it is feasible!

In order to fasten the chassis at the floor of the vehicle, only use belt systems which 
meet the standard ISO 10542.
The 4 tie-down securement points are indicated with the following symbol:

CAUTION:  When the stroller is being used as a seat in a motor vehicle the locking pin at the tilt-in-space 
   mechanism must engage in a position that inclines the seat backwards. (fig. 32)

Preparing the tRide for transport:

1. Remove the following (if fitted); pommel, play tray, rain hood, sun canopy, grip rail, accessory bag and shopping 
 basket contents.

2.  Position the stroller correctly in the vehicle over the floor track with the front of the stroller facing towards the  
 front of the vehicle (in the direction of travel). Put the brakes on.

3. Make sure the hip angle adjustment is locked. The locking pin at the backrest must be engaged (see marking).

Securing the tRide in a Vehicle:

1. The stroller must be secured in a vehicle using a 4-point tie down system that complies with either ISO 10542 Part  
 2, SAE 2249 or DIN 75078/2. (Such restraints are manufactured by Unwin Safety Systems and Q’Straint)

2.  Vehicle operators and/or assistants should be fully trained in the use of wheelchair tie-down and occupant  
 restraint systems.

3.  The two front tie-downs must be attached left and right side to the steel ring located on each front castor mounting  
 boss (fig. 34).

4.  The two rear tie-downs must be attached to the two securement points located on each side of the pushchair  
 frame (fig. 35).

Fitting the occupant restraint system:

1. The stroller passenger must be restrained using an approved vehicle safety belt. Thomashilfen recommends the  
 use of either a split reel double inertia seat belt or a 3-point occupant restraint system. (Such restraints are 
 manufactured by Unwin Safety Systems and Q’Straint)

2.  Vehicle operators and/or assistants should be fully trained in the use of wheelchair tie-downs and occupant  
 restraint systems.

3.  The occupant lap belt must be routed low over the pelvis, avoiding contact with the abdomen of the passenger.  
 Lap belt routing should be inside of the occupant side pad on both left and right sides of the pushchair (fig. 36).

4.  The lap belt should not be held away from body by rehabilitation stroller components or parts, such as side pads  
 or wheels (fig. 37).

 NOTE:  The belt webbing should not be twisted when in use.

5.  The angle of the pelvic belt should be within the optimal zone of 30° to 75° to the horizontal (fig. 38).

6.  The occupant lap belt should be tightened to make a snug fit without causing discomfort to the passenger.

7.  If the pushchair is fitted with a harness, this should only be fastened after the occupant restraint system.

8.  The shoulder belt of the occupant restraint system must be fitted to the side wall of the vehicle at a height that  
 ensures the seat belt webbing lies in the middle of the occupants shoulder.

 NOTE:  To meet current regulations only a shoulder belt fitted to the side wall of the vehicle should be  

   used to correctly restrain the occupant.
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Product/serial number (references the year of manufacture) 

To ensure you receive the correct replacement parts or  
for potential technical product recalls we will always  
require you to state the serial/batch number together  
with the exact item number. The serial/batch number  
will allow you to find out the year of manufacture of  
your tRide from us. The serial/batch number and 
the item number of the tRide can be found on the  
barcode label located beneath the seat.

Notes on cleaning, disinfection and care

Subframe

The tRide subframe is manufactured from high quality steel and aluminum tube. It is finished with a durable powder 
coating that can be cleaned using household detergent (neutral soap).

Upholstery

All of the upholstery can easily be removed. The 100% PES material and the yarn interlacing are made of high-quality 
fabric are washable at up to 40°C. The materials are printed with non-toxic dyes that are free of heavy metals. We draw 
your attention to the fact that even high-quality materials may fade as a result of sustained and intensive exposure to solar 

radiation or due to frequent washing. The upholstery is fire retardant (BS 5852 part 1).

Velcro fasteners

In order to maintain the functionality of the Velcro fasteners they should be brushed down from time to time. Always 
close the Velcro fasteners before washing.

Disinfection

Clean the upholstery and grips before disinfecting. Wipe down all parts of the product with a cloth dampened with 
disinfectant. Only water-based disinfecting agents should be used. The manufacturer’s instructions for use should be 

observed when disinfecting.

Reuse

The tRide is suitable for reuse. However, this rehabilitation product is subject to exceptional stresses.
We have calculated the product’s service life – when used properly and in compliance with the service and maintenance 
schedule – to be 5 years, on the basis of market observations and the state of the art. Periods during which the product 
is in storage at specialist dealerships are excluded.

With corresponding care and maintenance this product will also be reliable in operation for significantly longer  
than this period.

Before reuse the product must always be carefully cleaned and disinfected. The condition of the product must be 
checked by trained specialist personnel for wear and damage. Any problems with the product must be rectified in order 
to ensure that the rehabilitation stroller can continue to be used safely. 
If the condition of the rehabilitation stroller is unsuitable for reuse it can be recycled at your local recycling facility.

Guarantee conditions / CE mark 

Thomashilfen offers you a guarantee of 3 years for all frame parts, commencing on the date of purchase. This guarantee 
incorporates all claims which influence functionality. Damages due to improper use (e.g. overloading), and natural wear 
and tear are excluded.

Swifty meets the requirements of the European standards EN 12182 and 12183 and is provided with a CE marking.

Enjoy using your Swifty rehabilitation buggy!

Maintenance plan-annual inspection / reuse

A user manual should always be delivered with the product. If the user manual is missing please contact the manufacturer

to request a new user manual. Please make yourself familiar with the product. If you don’t know the product and its functions

please read the user manual carefully before inspection. Please clean the product before inspection. Pay attention to all

caring and all product specific instructions mentioned in the user manual.

Pos.
Part

 =  checked
(Service / Reinstatement)

Function Damage Distortion Replace

1 Seat S/R S/R S/R

2 Angle adjustment S/R S/R S/R

3 Seat upholstery S R

4 Missing caps and plugs S/R

5 Back S/R S/R S/R

6 Angle adjustment S/R S/R S/R

7 Height adjustment S/R S/R S/R

8 Back upholstery S R

9 Headrest S/R S/R S/R

10 Headrest upholstery S R

11 Push bar S/R S/R S/R

12 Push bar coating S R

13 Chassis S/R S/R S/R

14 Tyres S S S R

15 Parking brake S/R S/R S/R

Options

16 Lateral trunk supports S/R S/R S/R

17 Lateral trunk support upholstery S R

18 Arm supports S/R S/R S/R

19 Arm supports upholstery S R

20 Abduction block S/R S/R S/R

21 Abduction block upholstery S R

22 Tray S/R S/R S/R

23 Harness S/R S/R S/R

24 Other accessories S/R S/R S/R

Service done by: : Date:

Servicing and repairs to the rehabilitation stroller may only be carried out by a specialist dealership. The user of this 
rehabilitation aid must ensure that the prescribed inspections/maintenance are/is performed regularly and at the correct 
intervals. If damage is evident the user is under a duty to actively inform and to have the damage repaired immediately 
by specialist personnel. Only original spare parts may be used for repairs (the list of replacement/spare parts can be found 
on the download page of our website at www.thomashilfen.de). 

The removal and fitting of spare parts may only be carried out by specialist personnel! If it becomes necessary to return 
the tRide to your specialist dealership, please ensure that it is properly and securely packed for transportation purposes.

Serial / batch 

number

Item code 



It
em

 c
o

d
e
: 

9
5
6
7
1,

 s
ta

tu
s:

 0
5

/2
0
13

, 
su

b
je

c
t 

to
 t

e
ch

n
ic

al
 a

lt
er

at
io

n
s

Member of the International

Support Association for the

Rehabilitation of Children and Youths e.V. 

Thomas Hilfen für Körperbehinderte GmbH & Co. Medico KG
Walkmühlenstraße 1 · D - 27432 Bremervörde · Germany
Phone: +49 (0) 47 61 / 88 60 · Fax: +49 (0) 47 61 / 8 86-19 
E-Mail: info@thomashilfen.de · www.thomashilfen.com

Specialist dealer / Institution


